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ABOUT ME  

Dynamic professional with experience in customer service and teamwork. Proven problem-solving abilities 
and strong attention to detail, enhanced through ongoing training. Proficient in Python and data analysis, 
ensuring optimal performance in fast-paced environments while delivering exceptional results.  

AREAS OF EXPERIENCE 

 

• Artificial Intelligence  • Programming SQL  • Programming Python 
• Data Analysis   • Customer-Oriented  • Data Engineering 
• Data Visualizations  • Communication  • Problem-solving 

EDUCATION 

BASc, Applied Data Science & Artificial Intelligence | September 2024 – Present  

Breda University of Applied Sciences, Breda, The Netherlands  

• Developing expertise in Data Science, Artificial Intelligence, consultancy, and programming through a 
hands on, project-based curriculum.  

• Solving complex challenges in a collaborative environment that strengthens problem-solving and 
self-directed learning skills.  

• Gaining practical experience in a simulated DataLab two days per week, working on real-world data 
projects in a digital setting. 

WORK EXPERIENCE  

Albert Heijn – Hoeven, Netherlands | May 2025 – Present 

Hulpkracht Verkoopklaar  

• Work with coworkers to complete tasks.  
• Demonstrated ability to manage multiple tasks while remaining adaptable and flexible.  
• Committed to delivering excellent customer service while working in a fast-paced environment.  
• Enhancing language skills in order to achieve the best performance and service 

CERTIFICATIONS 

Beyond my university curriculum, I have actively pursued advanced certifications to sharpen my proficiency 
in Power BI, SQL, and Python. These hands-on programs allowed me to bridge the gap between theory and 
practice, specifically in data visualization and machine learning. I view these certifications not just as 
credentials, but as essential tools that allow me to transform complex datasets into clear, actionable 
insights. 
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         Microsoft Power BI         Python         SQL 
• Data Modeling • Image Modeling with 

Keras 
• Database Design 

• Data Preparation • Feature Engineering for 
Machine Learning 

• Data Warehousing 
Concepts 

• Report Design • Supervised Learning with 
scikit-learn 

• Snowflake SQL 

• Customer Churn 
Analysis 

• Time Series Analysis • Relational Databases 

• User-Oriented Design • Time Series Data 
Visualization 

• Data Joins 

• Exploratory Data 
Analysis 

• Time Series Data 
Manipulation 

• Data Manipulation 

 

LANGUAGES 

Bulgarian Native Proficiency 
English Full Professional Proficiency 

 


